Australian Institute of Health and Welfare (AIHW)
Reporting of OECD Health Care Quality Indicators for Australia 2021

Internship available for Winter or Semester 2, 2021

The Australian Institute of Health and Welfare (AIHW) is a major national agency established
under the Australian Institute of Health and Welfare Act 1987 as a corporate Commonwealth
entity to provide reliable, regular and relevant information and statistics on Australia’s health
and welfare.

We are committed to providing high quality, national data and analysis across the health,
housing and community services sectors. This covers a wide range of areas, from health
and welfare expenditure, hospitals, disease and injury, disability and mental health, to
ageing, homelessness, and Indigenous health and welfare.

We value a positive, friendly, cooperative and productive workplace where people are
treated with respect and courtesy, and diverse and unique attributes are recognised and
valued. We are committed to providing flexibility in working arrangements to recognise the
importance of balancing work commitments with family, caring and other personal
commitments of employees outside of work.

The AIHW is committed to creating genuine opportunities for all, and encourages
applications from Aboriginal and/or Torres Strait Islander people(s), people with a disability
and people from diverse cultural and linguistic backgrounds.

For more information, visit the About Us page of our website.

Project: Reporting of OECD Health Care Quality Indicators for Australia 2021

Internship Details:

¢ Internship Availability: Winter or Semester 2, 2021

¢ Internship Discipline:
e Population health
e Science communication

e Internship Level: Undergraduate 2" or 3" yr, or Postgraduate coursework

¢ Available to International Students: Yes

o Preferred Project Skills:

e Basic statistical skills
e Good communication skills

¢ Clearances Required: Police check

e Location: Primarily at the AIHW offices in Thynne St Bruce (or in the Fernhill Park district
of Bruce)

o Host supervisor/mentor: Katie Penfold/Clara Jellie, Senior Project Mgr/Unit Head,
Performance Analysis & Reporting Unit, AIHW (Ph: 6249 5021/6244 1250; E:
katie.penfold@aihw.gov.au/clara.jellie@aihw.gov.au)

e Contact details: Charissa Long (Ph: 6249 5138; E: recruitment@aihw.gov.au)

¢ Project opportunities/benefits for the intern:

e May be offered training on the AIHW web content management system and/or
Tableau



http://www.aihw.gov.au/about/
mailto:katie.penfold@aihw.gov.au/clara.jellie@aihw.gov.au
mailto:recruitment@aihw.gov.au

e Gain experience in communicating the outcomes of health service analysis projects
to a broad audience
o Design a report that is accessible to this broad audience that will be published on the
AIHW’s website
¢ Interns are paid at the APS2 classification and engaged through Chandler Macleod as a
contractor

Summary:

The AIHW is currently co-ordinating Australia’s submission of data to the OECD’s (biennial)
Health Care Quality and Outcomes collection which will be published in their OECD.stat
database (in the ‘Health’ domain) in June 2021.

To ensure greater awareness of these data, the AIHW would like to publish the data in a
stand-alone report that would provide easy access to the figures for Australia, and
comparison to other OECD countries and/or the OECD average. The results of some
previous collections have been reported by Australia (for example, here), though the AIHW
would now like to move to an on-line format that would allow for easy updating and reporting
every 2 years. The report might be similar to this International comparisons report prepared
for another OECD data collection.

Working with the assistance of colleagues, the intern would be expected to explore possible
reporting formats/styles (including an international scan to see if other countries do
something similar), and prepare content for the web report in line with the agreed format and
AIHW publication style (excludes data analysis, though basic manipulation of aggregated
data will be required).

Depending on the skills/interest of the intern, some basic training in the web content
management system and/or Tableau data visualisation tool (which is used to create
graphs/figures in most AIHW online reports) may be provided. Alternatively those aspects
could be undertaken by other staff.

Expected deliverables/outcomes for the AIHW as a result of the intern’s work:

An on-line report that summarises Australia’s performance in relation to the Health Care
Quality and Outcomes Indicators, and compares our performance to other OECD countries.


https://stats.oecd.org/
https://www.aihw.gov.au/reports/international-comparisons/oecd-health-care-quality-indicators-2015/contents/table-of-contents
https://www.aihw.gov.au/reports/international-comparisons/international-health-data-comparisons/contents/overview-international-health-data-comparisons-2020
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