
Australian Institute of Health and Welfare (AIHW)  

Review of the Mental Health Services in Australia Website 

Internship available for Semester 2, 2022 

 

The Australian Institute of Health and Welfare (AIHW) is a major national agency established 
under the Australian Institute of Health and Welfare Act 1987 as a corporate Commonwealth 
entity to provide reliable, regular and relevant information and statistics on Australia’s health 
and welfare.  

We are committed to providing high quality, national data and analysis across the health, 
housing and community services sectors. This covers a wide range of areas, from health 
and welfare expenditure, hospitals, disease and injury, disability and mental health, to 
ageing, homelessness, and Indigenous health and welfare.  

We value a positive, friendly, cooperative and productive workplace where people are 
treated with respect and courtesy, and diverse and unique attributes are recognised and 
valued. We are committed to providing flexibility in working arrangements to recognise the 
importance of balancing work commitments with family, caring and other personal 
commitments of employees outside of work. 

The AIHW is committed to creating genuine opportunities for all, and encourages 
applications from Aboriginal and/or Torres Strait Islander people(s), people with a disability 
and people from diverse cultural and linguistic backgrounds. 

For more information, visit the About Us page of our website. 

 
Project: Review of the Mental Health Services in Australia Website 
 
Internship Details: 
• Internship Availability: Semester 2, 2022 
• Internship Discipline/s: Science Communication 
• Internship Level: Undergraduate 2nd or 3rd yr, or Postgraduate Coursework  
• Available to International Students: Yes 
• Preferred Project Skills: 

• Science communication 
• Well-developed research, analysis and writing skills 

• Clearances Required: Police Check 
• Host Supervisor: Jason Thomson, Unit Head — Mental Health Analysis and Reporting 

Service (E: jason.thomson@aihw.gov.au; Ph: 02 6244 1229) 
• Contact details: Charissa Long (E: recruitment@aihw.gov.au; Ph: 6249 5138) 
• Location:  

• AIHW Office 
• 1 Thynne St 
• Bruce, ACT 

• Interns are paid at the APS2 classification and engaged through Chandler Macleod as a 
contractor. 
 

 
 

http://www.aihw.gov.au/about/
mailto:recruitment@aihw.gov.au


Summary: 
Review the existing text, infographics and data visualisations on the AIHW’s Mental Health 
Services in Australia (MHSiA) website and evaluating the usability, effectiveness and 
accessibility of the information presented. 

In undertaking this work, consideration should be given to the various audiences for this 
report including academics, industry, non-government sector (including advocacy groups), 
educators, students and the general public. 

Expected deliverables/outcomes for the AIHW as a result of the intern’s work: A report 
providing recommendations for potential improvements which could be made to the MHSiA 
website in terms of the way in which mental health service-related information is presented 
for a range of audiences. 
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