Student Services Group for each college
Whenever in doubt — contact us.
Degree management (we can refer you)
e Study patterns: what to enrol in
o Degree progression / expected completion dates
e Program Extension
e Credit transfers
e Graduation assessment
s Late withdrawal from a course
e Overload your enrolment
e Permission codes
e Program leave - domestic
e Program leave - international
e Program transfer (degree transfer)
e Reduced study load (international students)
¢ Graduation .
e Student appointments

Student Experience — we can refer you
e Cross-institutional study
o Internships/WilL
s Study abroad
e Study tour courses
e Exchange (Global Programs)

Assistance is there —all you have to do is ask and ask early! We ALL have appointments — use them
or just show up at the counter

Courses, Exams and assessment support: Extensions — special cons — Deferred exams
Check College specific —
Courses, Examination and Assessments
¢ Class Summaries (formerly course outlines)
e Assessment Extension Requests
e Special Assessment Consideration
» Language backgrounds other than English (LBOTE) Assessment Arrangements
e Deferred examination

Support

Mentoring: PAL, Set4ANU and many others

Education support: Access and Inclusion, Assistance and Feedback on Writing, Peer Writers Service,
Studiosity academic skills etc

Health and wellbeing — ANU counselling, ANU Wellbeing and Support Line, ANU Thrive Wellbeing
Consultations and ANU Student Safety and Wellbeing Team

Financial — Accommodation, Meals and Grocery Voucher Grants, medical, textbook



